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Did it clean sufficienty
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Did you like the delivery rate yes

Did you like the delivery pattern %‘5

Did it dry sufficiently Ve

Did it adversely effect substrates
| {mctals, plastics, painted surfaces, eic) | AL

Did the product have a smell M

Did it have am chiectionable odor A

Did it leave sm unacceptahle residue P

Did it have too muoch foam A

Cleaing versus current product.

{Tervibile, almost as , as better)  |[Teggrg: £
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Ihid it take longer to clesm s,

Did you lile the product s

Would yon by the test product Ao

Wonld yon by the test product for
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Wonld you buy your current product

for home ar use 2L LS
Would you switch to the test prodoct

| (if less expensive , if more expensive) M
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ondy the test product MG
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Diid you Tike the delivery rate Ges '
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Did it adversely effect substrates
| (mctals, plastics, painted surfaces, ete) | A/

Did the product have a smell A

Did it have an objectionable odor S

Did it Teave an unacceptable residne Adr

Dhd it have too much foam i o)

Clesming versns ciorent prodoct.
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Did it take longer to clean A
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Would yon by the test prodnct for
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Irid you like the product s
Would you bay the test prodoct i
Wonld you buy the test product for
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Did it adversely effiect substrtes
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Did the product have a amell F
Did it have an objectiomable odor MNEY
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Thd it heve too much foam N
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| (Tesrible, almost a5 good, as good, better) | g5 e )
Did yonr ose more volume than your
curend cleaner A
Did it take longer to clean €S, BUec irucmd  pHC Py aivdd
Did you liks the prodact vl
Would you bury the test product ',y,-j i
Wanld you buy the test product for
homte or personsl nze fud
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Would you switch ta the test product
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Comld you clean adequately if you had
onby the test prodoct Fes,
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Type of Cleaning Performed i
{ ] o~ [Circle One Only)
| General Purpose | Brake Cleaning | Engine Degrensing l’ Carbaretar & Fuol l:lj':ﬂl?‘
[ _ Depreasing stent Cleani |
Current Product | Current Weekly Usage " | Mo Mech, Using Prodoet | Test Produer Weekly Usage |
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Question User's Respoznse
Did it clean sufficiently s
| Did you ke the delivery rate Yes,
Diid you like the delivery pattemn ?& N
Did it dry sufficiently Yrs

Did it adversely effect substrates
| {metals, plastics, painted surfaces, ete) | A

Did the product have a smell AN

Did it have an objectionable ador N
| Did it leave an inacceptshle reaidne W
Did it have too much foam A
Cleaning versus current produst

{Terrible, almost as good, as good, befier) A5 Gams

Did you use more volume than yoor

| curent cleaner e

Did it take longer to clean A

Did you like the produst HES

Would you buy the test product et

Would you bury the test product for ]
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ST
Did you like the delivery rate rs
Did you like the delivery patiern yeq
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Did it adversely effect snbsteates
{metals, plastics, painted surfaces, ctc) MO B
Did the product have a smell M
Did it have an abjectionable odor o
Did it leave an nnacceptable residae ANC,  GIERE  GiEFH Aad
Did it have too moch foam e
Clesning versus current
{Temible, almost as gnod, a5 good, better) |7 aitmsde €
Dhnd you use more volurne than your
crrend clesner ZES
Did it tzde longer to clean FES —
Did you like the product e
Would you buy the test prodect i
Would you brey the test produet for
| home or personal use A
Would you buy your corrent prodict
for home or personal pee FES
Would you switch to the test product
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Lomby the test product ?/E:ﬁ__, fme py  TEean R pfdags Lrn It
User Comments ;
A E o SRR o - T, eas FFE e B ASerdT ST mmm eMFe s

ek Aas, B L

Manager Comments

125



-
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| Question | User's Responss

[ Didit Cll?'.&rl...'ill.fﬁl:'it-‘ﬂﬂ}'

{Temible, almost as good, a5 good, betier)

Cleaning versus current product.

| Did you Tike the delivery rate —
Did you like thc__‘i[il{w!}'m | iz 3
Dhid it dry sufficiently e <,
| Did it adverzely effect substrates ! i
| {metals, plastics, painted surfices, cic) /"\,/(:’
Did the product have a smell LTS,
lit have an ohjectionable odor e
Dnd it leave an unacceptable residus M
| Did it have too much foam SN

| MO 2T erm e T SRl

Did you use more volume than vour
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current cleaner it -
Did it take longer to clean ¥rg
| Dhd you like the product S _|
Would you buy the test product AL |
Would you buy the test product for |
| home or personal use SRR AL
Would you buy your currenl produet |
for home or personal use | VS o
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———— {Circle One Ouly)
General Porpase l (. BrakeCleaming Engise Degreasiog ] Carburslor & Foel Injection
L Deareasing e —— T 2 Sysiem Clean
Current Product | Current Weekly Usaar | No. Mech. Using Product Test Product Weeldy T
R e PR s AEAA ]
Question User’s Resporss ]
Did it clesn sufFcieml o
d P
Did you Hke the delivery ram A ]
Did you Eke the delivery pattemn e S
Did it dry sufficicntly
ok AME Gmn T T T OB SR
D it adversely effect substrates
{metals, plastics, painted surfaces, ete) | A¥r7 )
Did the product luve 3 smell A
Diid it have an ohjectionable odar AL
Did it leave an unacceptable residne Aded
Did it have too much foam ALC
Cleaning versus cument product. :
{Temible, slmost as pood, as good, better) oo 4 Llyesd A8 ] il e
Did you use more volume than your
cmrent cleamer YL
Did it take lomger to clean e S
Did you like the product NG el Foarsrdioet Chremmel
Would you buy the test product AT
Wonld you by the test product for
or personal use M
Woddymhqyamcmmlpm:hm ot
for home or persopal wse e
Would yon switch to the test product
| (if less expensive , if more expensive) | A
Could you clean adequately if you had o) :
cmby the test prodoct g')é/%_-? L T i s e A I oty &5 5
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Type of Cleaning Performed SR

{Circle One Ouly)
QGuu:mJ Pnrpqsl.‘. ’ Brake Cleaning Engine Degreasing | Casduretor & Foel Injecfion
Dc::rmmg e ; System Cleaminn
Cuorrend Prod Current Weekly Tsap Moo Mech. Using Product Test Prodoct W,

Aeiries 4o heat ?m:,: . e cckiy Usage |

Oy, Fofl A st

23 Rt veuriras |2 ga.c.

Question User’s Response 1
Dnid it clean sufficiently
o d )
Did you like the delivery rate i
Pt )
Did you like the delivery pattern 0
Did it dry suffcienthy G
Did it adversely effect substrates
(metals, plastics, painted surfaces etc) | /0
Dﬂﬂﬁpfﬁdﬂdh&%&!ﬂ'ﬂﬂ“ en
d it have a0 objectionable ador MG
Did it leave an unacceptable residue S Aeat A
Did it have too much foam il
-Cleaming versns current product.
{Temible, almast a pood, a5 good, better) | T RRIMAG-
Did you use more volume than your
cmrent clesner LeEs =
Did it take Jonger to clean e &
Did you like the product e
Would you buy the test product el =
Would you biy the test product for
hkome or personal use M
Wonld you buy vour euremt product
for bome or personal use ) A
Would yon switch to the test product
{if less expensive | if more expensive) M .|
Could you clean adequately if vou had
only the test produact Pl ¥4 o |
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[ Type of Cleaning Performed ]
g ————{Circle One Only) B
General P Brake Clenning J Engine Deareasing Crrboretor & Fued Injection
i T TR
[ Current Product Current Weekly Usage No. Mech, Using Product | Test Product Weelly Usage |
s TAFAL S L guss St €04 Sl —C4ug
Question User’s Respoxnse ]
Did it clean sufficiently |
MO -
Did you like the delivery tam NO
Did you like the deli attetit
You VEeTY p AT
Did it dry sufficiently Gec
Did it adversely effect substrates
(metals, plastics, painted surfaces ete) | A4
Did the product lirve 5 smell A
Did it have an objectionable odor M
Did it Jeave an imacceptable residue ¥
Did it have too much foamn Ma
Clesming verms current product
| [Terible, almost as good, as good, better) | “Fepd me €
Dnd you use more vohme than vour
cmrent cleaner ":-,"&S
Did it take longer to clean Ses
Did you like the product AHO
Would you by the test product ~a
Would you boy the test product for
home or personal use A
Wonld yow buy vour carrent produet
for home or personal use YES, Canr GeT™ Bepee SmpE a7 prre Cople's
Would you switch to the test product :
| (if leas expensive , if more oxpensive) NO
Could you clean adequately iFyon had
only the test prodnct A i
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Date User Orumer { Manager Intervicwer Product LI,
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Type of Cleaning Performed
—————_(Circle Ome Only)
General Purpose | £ Brake Cleming™., Engine Deprensina Carbureiar & Fual [njection
L Depreasing . = System Cloaning |
| Current Produci | Corrent Weekly Usane No. Mech. Using Product Test Product Weehly Usaee
d P
Question User’s Responss
Did it clean sufficiently ;
?’E:E:-
P Y e Y e GES. Kimwd pF rseard
Did you like the deliv 7
j :,.rou £ the VEry pattem e

Did it dry sufficiently S

Did it adverscly effect substrates
| {metals, plastics, paimted surfaces, cic) | a7/

Thd the product have 3 smell A

Did it hawve an objectionalle ador )

Did it Jeave an imacceptable residue MG

Ihd it have too much foam A

Clesming versus current yroduct. -

{Termible, almost as good, as good, better) | /58 Ada7™ 3004 i

Did yom use more volume than your

clrrEmt clesmer )

Did it take longer to clean FES

Did you like the product SES o
| Wonld you buy the test product e

Wonld vou buy the test product for

howme ot personal nse AN

Would you buy your current product

for home or personal nse Ve —

Would you switch to the test prodnct
| {if less expensive , if mom expensive) A

Conld you clean adequately if vou had 1

oty the test product FES
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Date User Charmer | IEn: Manager Interviewer Product LD, |
V/ord Kpnd |%iwg& Eotusam SRR j
T Type of Cleaning Performed =
o ——————{Circle One Only) ]

General Purpose q‘: Brake Cleaning ) Eaginc Degreasing | Carburetor & Fadl Injoction
Degressing = | System Cleaning
s Current Produci Carrent Yeekly Lizage “No. Mech. Lising Product Test Frodoct Weelkly _J
i e it 2 i [oAdecet FESTED /—Ede, N
Question User’s Response !
Did it clean sufficientiy
- M
Ed you like the delivery Tate .
Dnid you like the delivery pattern | o
Do -
d it dey sufficienty yES
Dnid it adversely effect subsirates
| (metals, plastice. painted surfaces. ete) | A4
Did the product have a smell AL
| Did i have an ohjoctonable odor e
Did it leave an 1macecptable residne ME
Did it have: too much foam oy
Cleaning versns current product.
| {Terrible, almost as good, as good, better) | Fednrs ot N
Dnd you uss more volume than your
current cleaner HES
Did it take lonper to clean et
Dhid you like the product ME
Would you buy the test product M
Woold you by the test product for E
home or personal nee | e
Wonld you buy your current product
for home or persomal use Wqﬁ&
Wounld you switch 1o the test product
(i less expensive , if more expensive) S ﬁﬁ
Could you clean adequately if vou had
onky the test produet e g
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Automotive Aerosol Field Testing fnterview
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Date i User ! Oruner / Manager Intervicwer Prodoct 1P,
P g = o F - T e
;?%f-"f i AFN AT T | fong e T A g [ :‘_fwamcrf-r' : 5{?&':5—;5 j
| Type of Cleaning Performed 1
——— {Circle One Ooly)
General Furpose ™, ] Brake Cleaniog Engine Degressing Carbaretor & Fued Injection
L__._mﬂm ) ___ System Cleaning |
Current Product Carremt Wiy Usaze No. Mech. Using Produc Test Produed Weekly Usage |
L Pl X P e Ve e e R
Question User’s Responss
Dnid it clean sufficiently e
ﬁfé-'_ e,
Did you like the delivery rate e
Did you like the delivery pattem b5,
Did it dry suffcienthy JrE
Did it adversaly effect substrates
{metals, plastics, painted surfuces, et} Ades
_I?i:lﬂlc product have 3 smell S
d it have sn objectionahls odor M
Did it leave sm mmaceeptable msidoe A}
Iid it have too mmeh foam A
Cleaning versus corrent product - )
ermible, almost as as pood, better) | Ao At ST AN fhwent e Ceralioe ST Sy ddes
Drid you use more volume than vour B4
current cleansr TS
Did it take longer to clean e,
Did yon like the produst e
Womld you by the test product i
Womld you bary the test product for
home or personal use S
Would you buy your current product
for home or personal use s
Would yon switch to the tost prodect
{if less expensive , if more expensive] | vy
Cm:]dg.rnudnanadequme}yiﬁyauhad s
onty the test product v
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%J o3 rse | g thwet, Do Zuwaee  ATETF

Type of Cleaning Performed |

. ___(Circle One Onhy)
General Purpase | (:‘__mjmc ng J Engine Degreasing b Carburetor & Fue Injection
L Deprensing | System Cleariing |
.!_ Current Prodoct | Current Weeky Usage - No. Mech. Tsing Produet | Test Prudnﬂ‘ﬁ'n%ag:_
i |
Question User’s Response

Did it clean sufficienty
i NO
Eid you like the delivery rate N ]
Ed vou like the ﬂ:]m pattein NO

Dnd it dry sufficiently A

Dnd it adversely effect substrates
| {metals, plastics, painted surfaces, cic) | A0

Did the product have a smell A |
| Did# have an objectionablc odor ME
| Did it Ieave an umaccepiable residue HES

Dnd it have too mnuch foam AL

Cleming versus cirrent product e
| {Terrible, aliiost as good, as pood, better) |7 £ o8z 8L &
Diid you use more volume than your

corrent cleaner ¥es

Did it tuke longer to clean GES

Did you like the product o

Would you buy the test praduct Mo

Would you buy the test product for

home or personal use ME

Would vou buy your current product a0
for homne or personal use Zes

Would veu switeh to the test produet
| (if less expensive _ if o cxpensive) P 2
Could you elean adequately if yon had
| crby the test product i)
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Date User ! Owner/Manager | Interviewer Projuct LD, |
" - : = = T o
Z/f'cﬁr | Ren i Arpe, et &5 r*w‘h'hc';- e Er rf‘_:—f-""’ |
Type of Cleaning Performed
T {Cirele One Only)
General Purpose | Brake Cleaning | Enpine Degreasing | Carburetor & Food Injection
___(c&ggiug : o pl— S Cheani
Current Froduct  Corrent Weekly Usage No. Mech. Usiug Product Test Prodact W_‘
D CAE,
Question User's Respoznse I'
24d it clean sufficiently
AT
P -
Dnd you like the delivery rate Yes
Diid you like the delivery pattem e
Doid it dry sufficienthy e
Did it adversely effect substrates
(metsls, plastics, painted surfaces i) | A
Diid the product have a smell AL
Did it have an ohjectionatile odor T
Dhd it leave an unacceptahle residne AL
Did it have too much foam D
Cleaning versns cument groduct. - '
(Terible, almost as good, as good, better} | G mdvrt oo
Diid you vse more valome than your
corent cleaner o
Did it takes longer to clean B
1Did you like the produce b
Would you buy he test product A
‘Would you bury the test product for
home or personal use i,
Would you buy your current product
for home ev persomal use o ) e |
Would you switch to the test product
| (if less cxpensive , if more expensive) A
Could yom clean adequatcly if you had
otihy the test product Akl
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Date User I Dune:r r M_anager E Inmrvmner Product kD, |
oot \Beurer, dppor |z Russete | home Zawmasi | trfasisi i
[ Type of Cleaning Performed |
——— - {Circle One Only)
General Purpose | .. Brake Cleaning | Engine Degreasing l Carberrtor & Fod Injection
| Deareasing B e System Clewning
[ Curzent Produat Curvent Weekly Usage No. Mech. Using Product | Test Produci Weekdy Usage
i{mc,\ [ T T é S edart f—2 Tetrkis. S e B €
LT
Question User’s Response
Did it clean sufficiently
A
Did you like the delivery mio v
Did like the deli
?-‘ﬂ'll e delivery pattem v

Did it dry sufficiently ¢S

Did it adversehy effiect substrates
| {metals, plastics, painted surfaces, ete) | A4S

Thd the product have a smell A

Did it have en ohjectionable odor P

Did it Jeave an imaceeptable residus AP

| Did it have too mach foam V=]

 Cleaning versus cument product.

(Torible, almost as mood, 25 gnod, bettery |77 ¢#@eife s

Did you use more volmme than your

current cleaner [

Dnd it take longer to clean [

Did you 1k the product Py

Wonld you buy the test product M

Wonld you buy the test product for

bome or persomal use faie

Would you buy your current product

for home or personal use FES

Would you switch to the tost prodoct
| (if less expensive , if mome cxpensive) A

Could yor clezm adequately if yon had

onby the test product M

Uscr Comments

2 Y s v .é‘nrs.?r_. LeREASE S, FEV.  opd DRy ka5

Manaper Conmments
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. ﬁfn“ﬂMﬂ'—rﬁl‘?
i_l.'late r Orwner / Mapager Interviewer Prodect L. |
l/az |z Mm Sere Zamor. [ FRET |
Type of Cleaning Performed =
———{Circle One Only) |
General Porposs { Brake Ctmn:ng"_j | Engine Degreasing | Carborcior & Food Injection
L Depressing _ Svitew Clesning |
[ Current Prodnet Crrrent Weeldy Usage No. Mech. Using Product | Test Product Weskly Usape |
: e iickd S-Sl caNS Ao et A S
£ oS
Question User's Responss
Did it clesm sufficiently
Yes e |
Did you li%e the delivery rae e
Did you like the delivery patrer éﬁ.ﬁ
'_Du:lil dry sufficiently gos
Did it adversely effect substrates
| {metals, plastics, painted surfaces, ete) | Al
Did the product lurve a smell
D¥id it have an ehiectionable odar NO
Did it leave an unaceepteble residue e
Did it have too much foam adsd
Cleming versus current product,
{Terible, almost as good, as good, better) ALAtosT 45 G@ood
Did you wse more volome than Vour
corent cleaner eSS
Diid it take longer to clean ¥L.5
Did you like the product 2ME, roT Reseis
Would you buy the test product Ao
Would you bay the test product for
home or personal use T
Wonld you buy your current product
_for beme or personal use Es .
Would you switch to the test prodoct
| (if less expensive , if more cxpensive) | ado
Could you clean adequately if yon had ‘
cmlv the test prodoct 1.5
User Comments
DABME ST £ - pE96e ST Fon  Apaf  dadeec
Wl S e e L= ey E- Soces gl comg
Miznager Comments
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Automotive Aerosol Field Testing Interview

S J l FE SO

| Type of Cleaning Performed i

. (Circle One Only) _J
Genern| Purpose f Erake Cleaning | Engine Degrensing f Carburetor & Foel Injecfiqn

Depreasing System Cleaminn

—

Date | Tser | Owner/Mapager Interviewer | Prodoctip. |

| Current Product _ | Current Weekly Usage No. Mech. Using Produel Test Prodoct Weekdy Usage |

I Question User’s Respogss
Did it clean suffciently

Dhid you like the delivery wate

Did you Iike the delivery patiern
Did it dry sufficiently

Did it adversely effect substrates

| {metale, plastics, painted surfiess, etg)
| Did the product have a smell
Did it have an objectionable odor

Did it leave an imacceptable residue
Did it have: too much fosm

-Clesming, versus ciorent prodmct

| (Tesrible, almast as good, a5 good, better) o =
Did you ese more volume than your

current cleaner

Did it take longer to clean

Did you like the product

Would you by the test product
Wonld you bay the test product for
 home or personal use

Wonld yon buy your current product
for home et persema] use

Would you switch to the t=st product

| (if less exxpensive , if more ekpensive)
Coold you clean adequately i you had
| ol the test groduct

Uzer Canyments

Manager Comments
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